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Welcome to our Winter / Spring 2008 Newsletter! 
 

 

We hope you all found the Autumn / Winter 2007 Newsletter 
interesting. 
 
We would like to thank those of you who took time out to give us 
your comments and feedback, it is greatly appreciated as we know 
time is precious. 
 
Once again the Newsletter is packed full of interesting information, 
not just the Carers’ Support Centre but about home care issues too. 
 
We hope you enjoy this issue. 
 
Happy Reading!! 
 

 

 

 

 

    

    

Roma Cotter Roma Cotter Roma Cotter Roma Cotter     
Home Care Service ManagerHome Care Service ManagerHome Care Service ManagerHome Care Service Manager    
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Home Care Service Direct Line 

As you may remember we wrote to you back in October 2007 informing you of the 

new telephone number for the Home Care Service Department.   

We thought we would just remind you of that number again: - 

 

01652 601973 

 

Dialling this number will get you straight through to home care rather than having 

to go through our main number and then get transferred. 

 

    
    
    
    
    
    
    
    
    
    

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

Home Care Staff ChangeHome Care Staff ChangeHome Care Staff ChangeHome Care Staff Changessss    

    

In our last newsletter we introduced you to our home care staff.  Unfortunately In our last newsletter we introduced you to our home care staff.  Unfortunately In our last newsletter we introduced you to our home care staff.  Unfortunately In our last newsletter we introduced you to our home care staff.  Unfortunately 

since the last issuesince the last issuesince the last issuesince the last issue there have been a few changes. there have been a few changes. there have been a few changes. there have been a few changes.    

Sue Charlton Sue Charlton Sue Charlton Sue Charlton –––– Case Manager left on 4 January 2008, after contributing 4 years  Case Manager left on 4 January 2008, after contributing 4 years  Case Manager left on 4 January 2008, after contributing 4 years  Case Manager left on 4 January 2008, after contributing 4 years 

to the home care serto the home care serto the home care serto the home care service.  We wish Sue all thevice.  We wish Sue all thevice.  We wish Sue all thevice.  We wish Sue all the best in her future employment. best in her future employment. best in her future employment. best in her future employment.    

Due to Sue’s departure we have had to reDue to Sue’s departure we have had to reDue to Sue’s departure we have had to reDue to Sue’s departure we have had to re----structurestructurestructurestructure the department the department the department the department to ensure  to ensure  to ensure  to ensure 

that the home care service continues to run efficiently.that the home care service continues to run efficiently.that the home care service continues to run efficiently.that the home care service continues to run efficiently.  This may mean that your   This may mean that your   This may mean that your   This may mean that your 

Case Manager has changed. WCase Manager has changed. WCase Manager has changed. WCase Manager has changed. We hope this he hope this he hope this he hope this has not caused you any problems.  If as not caused you any problems.  If as not caused you any problems.  If as not caused you any problems.  If 

so please do not hesitate to contact the office.so please do not hesitate to contact the office.so please do not hesitate to contact the office.so please do not hesitate to contact the office.    

In February 2008, Dawn Davies In February 2008, Dawn Davies In February 2008, Dawn Davies In February 2008, Dawn Davies –––– Senior Care Co Senior Care Co Senior Care Co Senior Care Co----ordinator, ordinator, ordinator, ordinator, became office based became office based became office based became office based 

full time with one of her responsibilities being to help Rose manage client cases.  full time with one of her responsibilities being to help Rose manage client cases.  full time with one of her responsibilities being to help Rose manage client cases.  full time with one of her responsibilities being to help Rose manage client cases.  

ThereforeThereforeThereforeTherefore many of you may be in contact with Dawn on a regular basis. many of you may be in contact with Dawn on a regular basis. many of you may be in contact with Dawn on a regular basis. many of you may be in contact with Dawn on a regular basis.    

Our Care CoOur Care CoOur Care CoOur Care Co----ordinators remain the same, these being Lorraine Driscoll, Sue ordinators remain the same, these being Lorraine Driscoll, Sue ordinators remain the same, these being Lorraine Driscoll, Sue ordinators remain the same, these being Lorraine Driscoll, Sue 

Robertson, Pauline Maud and Mark Southgate.Robertson, Pauline Maud and Mark Southgate.Robertson, Pauline Maud and Mark Southgate.Robertson, Pauline Maud and Mark Southgate.    



 

Has the person who cares for you had their needs assessed? 

Did you know that all Carers providing a substantial amount of care to someone who is ill 

or disabled are entitled to a Carers' Assessment?  If your Carer hasn’t completed one yet, 

they can contact the Carers' Support Centre on 01652 650585 for more  

information. 
 

Completing a Carers' Assessment will help to determine any help and  

support or equipment your Carer may need to continue in their caring role.   

 

They may be able to pursue a hobby, new interest, join a Carer Group or  
Receive some extra help. 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

    
    
    
    
    
    
    
    
    

    
    
    
    
    
    
    
    

    
 

 

 

 

Life Long Learning PLife Long Learning PLife Long Learning PLife Long Learning Projectrojectrojectroject    
Funded through North Lincolnshire Council 

Guardian Public Services Award 2007 UpdateGuardian Public Services Award 2007 UpdateGuardian Public Services Award 2007 UpdateGuardian Public Services Award 2007 Update    

You may remember in our Autumn / Winter 2007 Newsletter we mentioned the Carers’ 

Support Centre’s Life Long Learning Project had been short-listed for The Guardian Public 

Services Awards 2007 under the category of ‘Customer Service’.   

 

 

 

The Award Ceremony took place on 27 November 2007 in London and was attended by 

Mike Humphries (Director) and Mandy Barrett (Carer Support Officer, formally Life Long 

Learning Officer). 

The award was won by the Terrence Higgins Trust.  The Carers’ Support Centre came 

second ahead of the National Archives! 

We feel that just being short-listed for a national award was an achievement in itself for 

such a small local charity! 



 

 

Scunthorpe Leisure Centre 
Carlton Street, Scunthorpe, North Lincolnshire, DN15 6TA 

 

 

Disability is no Barrier to Fitness 

Scunthorpe Leisure Centre is one of only 150 Inclusive Fitness Initiative sites in the 
country. 

Alan Rayment is the council’s Inclusive Fitness Activator, based at the Leisure Centre. He 
works to prove that disability is no barrier to health and fitness. Alan invites people with 

disabilities to find out how he can help them keep fit and active by showing them how to 
make the most of the facilities at Scunthorpe Leisure Centre. 

Alan is a wheelchair user and works to show other people with disabilities how easy it is to 
maintain an active life. He can help show people how to use the specialist equipment in 

the fitness centre. He’s even happy to train alongside people with disabilities to help build 
up their confidence at the leisure centre. 

If you have a disability and would like to speak to Alan Rayment about using Scunthorpe 

Leisure Centre, simply phone the centre on 01724 280555 or email: 
Scunthorpe.leisurecentre@northlincs.gov.uk 

Source: www.northlincs.gov.uk/leisure & tourism 
December 2007 
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Our Administration Department is in the process of re-developing the 
Carers’ Support Centre website. 
 
Our aim for the website is to give an insight of the services the 
Carers’ Support Centre has to offer and other services / support 
available. 
 
We would also like to provide useful information for the Carer and the 
Cared For.  Therefore would appreciate any ideas you may have. 

 



 

  

 

Continuity of Care 

The Home 
Care Service 
does its best to 
provide regular 
Care Workers 

to all its clients.  However due to 
holidays, sickness and Care Worker 
availability this is not always 
possible. 

 

In October 2007 an employee’s 
holiday entitlement increased from 
20 days per year to 24 days.  This 
has had a knock on effect as Care 
Workers are able to take more time 
off work.  To help solve this problem 
we are attempting to recruit more 
Care Workers. 

 

In order to ensure that our new Care 
Workers are fully trained and 
competent we ask that they shadow 
an experienced Care Worker until 
they and we feel confident they are 
capable of attending a call on their 
own. 

 

 

Improving 
Standards in the 
Workforce 

 

To ensure we provide the best 
service possible it is essential Care 
Workers receive appropriate 
training. 
 
The majority of our Care Workers 
have now gained or are 
undertaking NVQ II or above in 
Health & Social Care. 
 
We are very proud of the Care 
Workers who have already 
achieved this qualification. 
 
Gaining an NVQ highlights the 
skills that the Care Worker has to 
carry out their role and their 
commitment to providing quality 
care. 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

CARERS’ SUPPORT CENTRE 
Jessie Wilcox House, 11 Redcombe Lane, Brigg, North Lincolnshire, DN20 8AU 

 

Telelphone: 01652 601973 

 

 

Home Care Service 
Cancellation of Home Care Notification   

Good Friday / Easter Monday 2008 
    

Client Name: 

Address: 

 

 

Please only detail the date(s) you would like to CANCEL 

Date(s) to be Cancelled Time(s) of Call 

  

  

  

  

  

  

  

  

 

Client Signature:  

Date:  

 

 

 

 



 

Why your views matter… 
    

Your views matter because we want to know what is good about 

our service and how we could improve.  It is important to us to 

know what people have to say so we can make the right sort of 

changes. 

We like to think that our service gives a good standard of care 

and that the service users are kept informed. 

When we develop a new way of working it is important to look at how it affects 

different people, so we would appreciate any comments you may have about our 

service good or bad!  Comments can be recorded in the box below.  Please return 

in the pre-paid envelope provided. 

    

Comments: 
    

    

    

    

    

    

    

    

    

    

    



 

 

We hold iWe hold iWe hold iWe hold information nformation nformation nformation useful useful useful useful for for for for     

people who have an illness / dpeople who have an illness / dpeople who have an illness / dpeople who have an illness / disabilityisabilityisabilityisability    

    

We have both local and national information on a vast range of issues 

relating to your life – and if we do not have the details you need we always 

know someone who does. 

We can help you with getting hold of the information you need so you can 

make the right choice for you. 

We can provide information about: - 

• Grants    

• Respite Care    

• Home Care    

• Local Authority Services    

• Health Care Services    

• Access, Mobility & Transport    

• Befriending & Counselling Services    

• Leisure Activities    

• Organisations for Specific Disabilities    

    

Please contact Please contact Please contact Please contact us us us us on 01652 650585 for more details.on 01652 650585 for more details.on 01652 650585 for more details.on 01652 650585 for more details.    
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Get NHS Direct on Freeview 

NHS Direct is already available by phone, on the web and on Sky Digital. Now, you can 
also get the best bits of NHS Direct straight to your Freeview box. 

The new service is absolutely free for anyone who has Freeview in their home. All you 
have to do is pick up the remote and go to Channel 108. Its as simple as that! 

FFeeaattuurreess  

The NHS Direct Interactive service on Freeview will provide you with the latest news on 
current health issues, answers to common health questions and feature articles about 
long-term health conditions. 

Well also make sure that you have good, sound advice on looking after yourself, 
including topics such as eating well, exercising and giving up smoking. In addition, you’ll 
be able to find general information about NHS services. 

AAcccceessssiinngg  tthhee  sseerrvviiccee  

To access the service on Freeview, simply go to channel 108. If you can't access channel 
108, you may need to retune or rescan your digital box or television so it sees the new 
channel. For more information about retuning, see the Freeview website. 

To access the service on Sky Digital, press the INTERACTIVE button on the remote 
control, and scroll down the menu to NHS Direct Interactive and press the SELECT 
button. 

NHS Direct provides health information and advice 24 hours a day, 365 days a year. The 
new Freeview service will provide 150 pages packed with health information and reach 
6.4 million households. 

NHS Direct handles around 6.5 million calls a year through our telephone service on 
0845 4647, and this website attracts more than 1.5 million visits each month. 

 

Last updated on 06 July 2007  

Source: www.nhsdirect.nhs.uk/articles 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As a forward thinking home care agency we are currently 

compiling contingency plans for emergency situations to 

ensure that disruption to your service is minimised.  

An emergency situation could be: 

• shortage of staff 

• a flu pandemic 

• severe weather conditions 

 

Therefore we will be contacting you over the next few 

months to discuss with you what alternative arrangements 

could be made should our service to you be disrupted. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carers’ Support Centre 

11 Redcombe Lane, Brigg, North Lincolnshire, DN20 8AU 

Registered Company No. 3540988   Registered Charity No. 1070028 

 

 

Telephone: 01652 601973 (Home Care) 

Telephone: 01652 650585 (Main Office) 

E-Mail: info@carerssupportcentre.com 


